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DIRECTOR’S MESSAGE

Healthcare education today demands much more than
classroom learning. Students entering the healthcare sector must
develop professional ethics, technical competency, empathy,
communication skills and clinical confidence. This handbook has
been prepared to guide students through academic
responsibilities, career pathways, clinical professionalism and
future opportunities. It shall act as a practical guide throughout
the student journey at IPH&H. The institution remains
committed towards creating skilled, compassionate and

employable healthcare professionals.
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Institute of Public Health & Hygiene (IPH&H), New Delhi, has

been contributing towards healthcare education and skill
development since 1976. Over the decades, the institution
has developed a strong reputation in allied health sciences,
public health, healthcare technologies and professional
training. Entering its Golden Jubilee Year (1976-2026), IPH&H
continues to focus on practical learning, hospital exposure,

research orientation and career-focused education.

The institution aims to produce healthcare professionals
capable of serving both national and global healthcare

systems with competence and compassion.
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OBJECTIVES OF CCC

The Career Counselling & Competency Cell (CCC) has been
established to support students in academic planning, career
guidance, placements and professional development. The
cell helps students identify career opportunities, prepare for
interviews, build professional resumes and improve
communication skills. CCC also organizes workshops,
industry interactions, internships, career fairs and skill
enhancement programmes. Through continuous mentoring
and counselling, the cell aims to improve student confidence,

employability and long-term career growth.
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Code of Professional Conduct

Healthcare professionals must maintain the highest standards of discipline,
ethics and responsibility. Students are expected to respect patients, faculty
members, clinical supervisors, technical staff and peers at all times.
Professional communication, punctuality, personal hygiene and proper
grooming are essential in clinical and academic environments. Any
misconduct, discrimination, harassment or unethical behaviour shall be
treated seriously. Students must remember that professionalism reflects both
personal character and institutional reputation.

Clinical Posting Guidelines

Clinical training is one of the most important components of healthcare
education. Students must report to hospitals and clinical areas in complete
prescribed uniform along with identity cards and logbooks. Patient
confidentiality, ethical conduct and respectful behaviour must always be
maintained during postings. Students should strictly follow instructions given
by clinical supervisors and hospital authorities. Mobile phone usage,
photography and inappropriate conversations in patient-care areas should be
avoided completely.

Laboratory Safety & Infection Control

Laboratories are highly sensitive learning spaces where safety and discipline
are mandatory. Students must wear gloves, masks, lab coats and other
protective equipment whenever required. Biomedical waste disposal protocols
and infection control measures must be followed carefully to prevent
contamination and accidents. Equipment should be handled responsibly and
any malfunction or accident should be reported immediately. Students must
avoid negligence, casual behaviour and unsafe handling of chemicals or
biological specimens.




Attendance & Academic Responsibilities

Regular attendance and academic participation are essential for professional
growth and competency development. Students are expected to attend theory
classes, practical sessions, demonstrations, seminars and clinical postings
regularly. Timely submission of assighments, records, case studies and project
work is compulsory. Academic honesty must be maintained during
examinations, assessments and practical evaluations. Continuous absence,
indiscipline or malpractice may lead to academic penalties as per institutional
norms.

Placement & Internship Support

The Placement & Internship Cell supports students through career counselling,
interview preparation and industry networking. Internship opportunities are
coordinated with hospitals, diagnostic centres, NGOs, rehabilitation centres
and healthcare industries. Students receive guidance regarding resume
preparation, communication skills and professional presentation. Placement
drives, career talks and employer interactions are organized regularly to
improve employment opportunities. Students are encouraged to maintain
professionalism during internships as they often become gateways to future
employment.

Resume & Portfolio Development

Every healthcare student should maintain a professional resume and
competency portfolio. The resume should clearly mention educational
qualifications, technical skills, certifications, internships, workshops, research
activities and extracurricular achievements. Students are also encouraged to
maintain digital portfolios including presentations, projects, publications and
case studies. A strong portfolio reflects clinical exposure, communication
abilities and professional growth. CCC shall conduct workshops to guide
students regarding modern healthcare resume formats and LinkedIn profiles.




Soft Skills & Personality Development

Healthcare professionals interact with patients, doctors, nurses, families and
multidisciplinary teams every day. Therefore, communication skills, empathy,
confidence and professionalism are equally important as technical knowledge.

CCC organizes workshops on personality development, leadership, emotional
intelligence, stress management and interview preparation. Students are
encouraged to improve spoken English, presentation abilities and interpersonal
communication. These skills help students become confident professionals
capable of handling real healthcare environments effectively.




International Career Opportunities

Healthcare professionals are in demand globally due to expanding healthcare
systems and ageing populations in many countries. Students interested in
overseas opportunities should explore international licensing examinations,
English proficiency tests and country-specific registration requirements. Many
countries offer employment opportunities in radiology, laboratory sciences,
rehabilitation, emergency care and public health sectors. CCC shall provide
basic guidance regarding international admissions, scholarships, migration
pathways and skill recognition processes. Students must also understand
ethical responsibilities while working in multicultural healthcare environments.

Student Support Services

IPH&H is committed towards creating a safe, inclusive and student-friendly
academic environment. The institution provides mentorship, academic
guidance, grievance redressal and counselling support whenever required.
Anti-ragging measures, gender sensitivity awareness and student welfare
initiatives are implemented to maintain a respectful campus culture. Students
facing academic, emotional or personal challenges are encouraged to seek
support without hesitation. A healthy and supportive learning environment
contributes significantly towards professional and personal development.

Digital Learning & Communication

Modern healthcare education increasingly depends upon digital learning
platforms and online communication systems. Students are expected to
regularly access institutional emails, online portals, attendance systems and
digital learning resources. Official communication related to examinations,
schedules, internships and workshops shall be circulated through approved
institutional channels. Students must use digital platforms responsibly and
maintain professionalism during online interactions. Digital literacy has
become an essential competency for future healthcare professionals.
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RADIOLOGY & IMAGING TECHNOLOGY
Students are trained in diagnostic imaging
procedures such as X-Ray, CT Scan, MRI,
Ultrasound and advanced imaging
technologies. The course focuses on
patient positioning, radiation safety and
image quality management. Graduates
may work in hospitals, diagnostic centres
and imaging departments. Opportunities
also exist in equipment application support
and international healthcare sectors. The
field continues to expand with
technological advancements in digital
radiology and Al-assisted diagnostics.

S O C R o R o oo oo

MEDICAL LABORATORY TECHNOLOGY

This programme develops competencies in
clinical laboratory diagnostics including
pathology, microbiology, biochemistry and
hematology. Students learn sample
handling, laboratory safety, reporting
systems and diagnostic procedures.
Graduates can work in hospitals, pathology
laboratories, blood banks and research
facilities. The demand for laboratory
professionals continues to rise due to
growing diagnostic healthcare services.
Entrepreneurship opportunities also exist
through independent laboratory setups.




OPERATION THEATRE TECHNOLOGY

Operation Theatre Technology prepares
students to assist surgical teams during
operative procedures. Students are trained in
sterilization techniques, surgical
instrumentation, anaesthesia support and
operation theatre management. Graduates
may work in multispeciality hospitals, trauma
centres and surgical units. Professional
discipline and emergency handling skills are
essential in this field. The course offers
strong employment opportunities in both
public and private healthcare sectors.
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DIALYSIS TECHNOLOGY

Dialysis Technology focuses on renal care
and management of patients suffering from
kidney disorders. Students are trained in
haemodialysis procedures, dialysis machine
operation and patient monitoring. Graduates
can work in nephrology departments, dialysis
centres and critical care units. The increasing
prevalence of kidney diseases has created
significant demand for trained dialysis
professionals. Compassionate patient care
and technical competency are extremely
important in this domain.
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OPTOMETRY & VISION CARE

This programme trains students in vision
testing, eye care practices and optical
dispensing. Students develop competencies
in refraction, contact lens handling and
primary eye care screening. Graduates may
work in eye hospitals, optical centres and
ophthalmology clinics. Students can also
establish independent optical and vision care
centres. With increasing awareness regarding
eye health, optometry has emerged as a highly
promising healthcare profession.
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PHYSIOTHERAPY & REHABILITATION
Physiotherapy focuses on physical
rehabilitation, pain management  and
movement  restoration.  Students learn
therapeutic exercises, electrotherapy
techniques and rehabilitation planning for
various medical conditions. Graduates may
work in hospitals, sports centres,
rehabilitation clinics and wellness centres.
The profession plays an important role in
improving quality of life and functional
independence. There is also increasing
demand for physiotherapists in sports
medicine and geriatric care.




EMERGENCY & TRAUMA CARE

Emergency and Trauma Care trains students to
respond effectively during medical emergencies \
and accident situations. Students learn first aid,
trauma response, patient stabilization and
emergency medical support. Graduates can work
in emergency departments, ambulances,
disaster response units and trauma centres. The

field requires quick decision-making, emotional :

stability and teamwork. Growing emergency
healthcare infrastructure has increased career
opportunities in this sector.
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PUBLIC HEALTH & COMMUNITY HEALTHCARE
Public Health programmes focus on disease
prevention, health awareness and community-
based healthcare systems. Students learn
epidemiology, healthcare administration,
sanitation and health education strategies.
Graduates may work with NGOs, government
health departments and international health
organizations. Public health professionals
contribute  significantly towards national
healthcare planning and disease control
programmes. The field has gained tremendous
importance after global public health challenges
and pandemics




FORENSIC SCIENCE & MEDICO-LEGAL
STUDIES

Forensic science combines scientific
investigation with legal and criminal justice
systems. Students learn forensic biology,
toxicology, crime scene investigation and
medico-legal procedures. Graduates may work in
forensic laboratories, law enforcement agencies
and medico-legal departments. The field requires
analytical thinking, scientific precision and
ethical responsibility. Technological
advancements continue to create new
opportunities in forensic analytics and cyber
forensics.
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NUTRITION & DIETETICS

Nutrition and Dietetics focuses on therapeutic
nutrition, health counselling and dietary
planning. Students learn nutritional assessment,
meal planning and clinical nutrition management
for different diseases. Graduates may work in
hospitals, wellness centres, sports nutrition
facilities and community health programmes.
Awareness regarding preventive healthcare and
lifestyle diseases has increased demand for
nutrition professionals. Entrepreneurship
opportunities also exist in wellness consultancy
and diet planning services.




HOW CCC HELPS STUDENTS FOR CAREERS IN INDIA & ABROAD ?

The Career Counselling & Competency Cell (CCC) acts as a bridge between
students, healthcare industries, hospitals, higher education institutions and
career opportunities. The cell regularly conducts career guidance sessions,
placement preparation workshops, industry interactions and higher education
counselling programmes. Students receive guidance regarding career pathways
in India as well as international healthcare opportunities in countries facing

healthcare workforce shortages.

For Indian career opportunities, CCC supports students regarding internships,
placements, government sector opportunities, competitive examinations and
entrepreneurship pathways. Students are guided regarding preparation for
interviews, resume development and communication skills required in
healthcare institutions. Career alerts, recruitment information and professional

networking opportunities are also shared regularly.

For overseas opportunities, CCC guides students regarding higher education
admissions, eligibility requirements, international licensing pathways, English
proficiency examinations and global healthcare demand sectors. Students are
also supported regarding application documentation, statement of purpose
writing, recommendation requests and professional profile development. The
objective is to help students become globally competent healthcare

professionals with confidence and clarity regarding future career growth.




ISSUANCE OF LETTER OF RECOMMENDATION (LOR) &
BONAFIDE CERTIFICATES

Students applying for higher education, scholarships, internships or overseas
academic programmes may require Letters of Recommendation (LORs) from the
institution. LORs are issued based on academic performance, attendance,
professional conduct, clinical competency and overall student participation.
Students are expected to submit formal requests within the prescribed timelines
along with supporting documents such as resume, academic details and

application information.

For overseas higher education applications, recommendation letters help
universities understand the student’s academic strengths, professional ethics,
communication abilities and clinical exposure. LORs shall be treated as
confidential professional documents and will normally be issued directly through

institutional procedures

Bona-fide certificates may be issued to students for employment opportunities,
internships, government documentation, educational purposes and verification
requirements in India. Students must apply formally through the concerned
department or administrative office. The institution reserves the right to verify

eligibility and authenticity before issuing official documents.




IMPORTANCE OF RESUME BUILDING

A resume is one of the most important professional documents for every
healthcare student and graduate. It represents academic qualifications,
technical competencies, clinical exposure, achievements, certifications and
professional strengths. A strong resume creates a positive first impression during
interviews, internships, placements and higher education applications.

Healthcare employers and universities often evaluate resumes to understand the
practical exposure, communication abilities, leadership qualities and
professional attitude of applicants. Therefore, students should regularly update
their resumes with workshops, projects, research activities, certifications and
extracurricular achievements.

Students are encouraged to maintain both printed and digital resumes along with
professional online profiles such as Linkedln. CCC shall conduct resume
development sessions to help students understand modern healthcare resume
formats and professional

RESUME WRITING TIPS

¢ Keep the resume clear, professional and concise.

e Mention accurate contact information and professional email address.

* Highlight healthcare skills, clinical exposure and technical competencies.
¢ Include internships, workshops, certifications and practical training.

* Mention leadership roles, volunteer activities and research work.

¢ Avoid unnecessary decorative formatting and grammatical mistakes.

* Use action-oriented words and achievement-based descriptions.

e Update the resume regularly with new experiences and achievements.

¢ Keep the resume truthful, professional and easy to read.

¢ Tailor the resume according to the specific job or academic application.
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IMPORTANCE OF PERSONAL GROOMING

Personal grooming is an essential part of professionalism in healthcare education
and clinical practice. Patients, hospital staff and employers often form their first
impression based on appearance, communication style and personal hygiene.
Well-groomed healthcare professionals reflect discipline, responsibility,
confidence and respect towards patients and the profession.

Healthcare environments require professionals to maintain cleanliness, hygiene
and proper presentation because they directly interact with patients and
healthcare teams. Good grooming also improves self-confidence,
communication abilities and workplace behaviour. Students must understand
that professional appearance contributes significantly towards employability and
institutional reputation.
CCC shall organize personality development and grooming workshops to help
students develop professional etiquette suitable for hospitals, healthcare
institutions and corporate environments.

PERSONAL GROOMING TIPS FOR HEALTHCARE STUDENTS
* Maintain personal hygiene and cleanliness at all times.

¢ Wear neat, ironed and appropriate professional attire.

¢ Keep nails clean and avoid excessive accessories or strong perfumes.
¢ Maintain proper hairstyle and professional appearance.

¢ Wear clean clinical uniforms and identity cards during postings.

¢ Practice polite communication and confident body language.

¢ Develop good posture, eye contact and listening skills.

¢ Maintain professional behaviour on social media platforms.

¢ Avoid casual language in professional settings.

e Focus on punctuality, discipline and respectful interaction with patients and
staff.




FREQUENTLY ASKED QUESTIONS (FAQS)

1. Whatis therole of CCC at IPH&H?
CCC supports students regarding career counselling, placements, internships,
higher education guidance, personality development and professional readiness.

2. Does CCC help students find jobs in India?
Yes. CCC organizes placement drives, internship opportunities, employer
interactions and career guidance for healthcare jobs across India.

3. Does CCC guide students for overseas education and careers?

Yes. Students receive guidance regarding overseas admissions, international
opportunities, licensing pathways

and professional profile development.

4. How can students request a Letter of Recommendation (LOR)?

Students must formally apply through the concerned department or CCC within
prescribed timelines along with

necessary academic and professional documents.

5. Can students obtain Bona-fide Certificates for jobs or internships?

Yes. Bona-fide certificates may be issued for internships, employment
opportunities, visa purposes and

educational documentation after verification.

6. Why is resume building important?
A professional resume highlights academic qualifications, technical skills, clinical
exposure and achievements required for jobs and higher education applications.




7. Why is personal grooming important in healthcare?

Healthcare professionals interact directly with patients and healthcare teams.
Professional grooming improves confidence, communication and workplace
professionalism.

8. Does CCC organize workshops and training sessions?
Yes. CCC regularly conducts workshops on communication skills, interview
preparation, resume writing, career planning and personality development.

9. Are students guided regarding entrepreneurship opportunities?
Yes. Students interested in diagnostic centres, wellness services, healthcare
startups and independent practice receive basic entrepreneurship guidance.

10. How can students stay updated regarding career opportunities?
Students should regularly check institutional communication channels, emails,
notices and CCC updates regarding placements, workshops and opportunities.
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CONCLUSION

This handbook has been designed as a comprehensive guide
for academic growth, clinical competency, career readiness
and professional development. Students are encouraged to use
this handbook actively throughout their educational journey at
IPH&H. The institution believes that healthcare education is not
only about earning qualifications but also about developing
responsibility, compassion and leadership for the betterment
of society.




CONCLUSION

This handbook has been designed as a
comprehensive guide for academic growth, clinical
competency, career readiness and professional
development. Students are encouraged to use this
handbook actively throughout their educational
journey at IPH&H. The institution believes that
healthcare education is not only about earning
qualifications but also about developing
responsibility, compassion and leadership for the

betterment of society.
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